
Warehouse Management – ASCM (APICS) Certificate

Date and duration

 SUPC007ENTraining code :
 2 daysDuration :

 14 heuresNombre d'heures :

Training with certification

Supply Chain Warehousing Certificate (ASCM/APICS)

Body

Warehouse management represents a cornerstone of the global supply chain, ensuring the smooth and efficient
movement of goods from manufacturers to end customers. From receiving and storing products to inventory
management, order picking, and shipping, mastering warehouse operations is essential to optimize
performance, reduce costs, and directly contribute to customer satisfaction.
Our Supply Chain Warehousing Certificate preparation program provides a comprehensive exploration of
the essential functions of warehouse management. You will gain expertise in operational processes, inventory
management strategies, material handling technologies, safety practices, and the integration of
sustainability principles to enhance the performance of distribution centers.
At the end of this 2-day program, you will master the key skills required to successfully pass the Supply Chain
Warehousing Certificate exam (see the certification section for more details). The training includes practical
case studies, relevant hands-on exercises, and a thorough understanding of exam domains to ensure optimal
success and recognition of your expertise in the logistics industry.

Objectifs

By the end of this Supply Chain Warehousing training, you will have achieved the following competencies:

understand the essential role of warehousing and logistics, as well as the various functions and professional
roles within the supply chain;
develop effective warehousing and distribution strategies aligned with the company’s operational and
business objectives;
ensure workplace safety and apply quality control principles to optimize performance;
master the safe use of material handling equipment and automated systems;
apply material flow principles and leverage IT systems for efficient logistics management;
optimize order and inventory management by selecting the appropriate storage methods for products;
analyze and manage transportation operations, from evaluating modes to international shipping
regulations;
promote environmental sustainability and implement continuous improvement (Lean, Six Sigma) for
enhanced operational performance;
use structured problem-solving techniques to address specific warehousing and logistics challenges;
effectively prepare for the Supply Chain Warehousing Certificate exam.

Points forts
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Certified Expert Trainers: Benefit from the expertise of highly qualified and experienced professionals in
logistics and warehousing, ensuring a thorough understanding of core concepts.
Comprehensive and Updated Program: Content rigorously aligned with the Supply Chain Warehousing
Certificate exam, covering all essential aspects of warehouse management, logistics operations, and
distribution.
Hands-On Mastery: Acquire key skills through concrete case studies and practical exercises designed to
reflect real-world warehousing and logistics challenges.
Targeted Exam Preparation: Intensive training with exam-style exercises and strategic guidance to
maximize your chances of success. Our package includes the official exam fees, along with unlimited retake
opportunities if required.

Certification

This training provides intensive preparation for the APICS (ASCM) Supply Chain Warehousing Certificate exam. A
coupon code will be provided at the end of the course so you can schedule your exam.

Exam Details – SCWC 2025:

Exam type: Multiple-choice
Number of questions: 72
Location: Online via the ASCM website
Language: English, with translations available in Spanish and French
Passing score: 70% or higher

Our training will provide you with the knowledge and tools necessary to approach the exam with confidence. If you
pass, you will obtain the Supply Chain Warehousing Certificate, a recognition of your expertise in warehouse and
logistics management.
Note: The Supply Chain Warehousing Certificate is valid for life. For more details, please refer to the APICS Exam
Handbook.

Modalités d'évaluation

Practical Work
Case study

Pré-requis

Professional Experience

Practical experience in a logistics or warehousing environment, even at an entry level, can be an asset.
Experience is not strictly mandatory, but familiarity with the daily operations of a warehouse or distribution
center is recommended.

Basic Knowledge

An understanding of the fundamental concepts of logistics and warehousing, including:
Key terminology in warehousing and distribution.
Basic principles related to material flow and inventory management.
Knowledge of equipment types and common operational processes in a warehouse.
Awareness of the main stakeholders involved in a simple supply chain.

Public

Target Audience

contact@oo2.fr - www.oo2.fr

https://www.ascm.org/globalassets/ascm_website_assets/docs/apics-exam-handbook.pdf
https://www.ascm.org/globalassets/ascm_website_assets/docs/apics-exam-handbook.pdf


Warehouse management professionals who currently hold or aspire to roles focused on daily
operations, inventory management, material handling, and distribution. Typical roles may include (but are
not limited to):

Warehouse Operator
Receiving/Shipping Clerk
Order Picker
Inventory Manager
Logistics Coordinator
Warehouse Supervisor
Inventory Analyst
Logistics Project Officer

Beginners and career changers who wish to acquire a solid foundation in warehousing and logistics, and
who want to understand the fundamental concepts and best practices of the sector.
Managers and supervisors working in warehouse or distribution center environments who seek to
deepen their understanding of operations, safety, quality, and technologies to optimize their team’s
performance.
Anyone seeking the Supply Chain Warehousing Certificate to validate their skills, strengthen their
credibility, and advance their career within the warehousing and logistics industry.

Programme

Module 1: Understanding the Framework of Warehouse Management

The fundamental role of warehousing and logistics in the supply chain.
Key functions and processes within warehousing and logistics companies.
The various professional roles and required skills in the industry.
Strategy development and execution in warehousing and distribution.

Module 2: Ensuring Safety and Quality in Warehouse Management

Operating a safe work environment.
Applying quality control principles.
Creating a secure work environment, including supply chain protection.

Module 3: Mastering Material Handling and Technology Systems

Identifying and safely operating material handling equipment.
Introduction to logistics and understanding material flow principles.
Using IT systems and software applications in the industry.

Module 4: Optimizing Inventory and Order Management

Inventory control and management.
Stock and warehouse management.
Optimizing product storage.
Customer order processing and packaging/shipping.

Module 5: Managing Transportation and Shipping Operations

The role of transportation in the supply chain.
Evaluating transportation modes.
Managing shipping operations and tracking.
Measurements and conversions.
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Module 6: Promoting Sustainability and Continuous Improvement

Analyzing the environmental impacts of the warehousing and distribution industry.
Implementing environmental sustainability in warehousing and distribution.
Applying Lean principles.
Problem-solving.

Module 7: Preparing for the SCWC Exam

In-depth review of key concepts covered in all modules.
Additional resources for the APICS Supply Chain Warehousing Certificate exam.
Strategies and tips to maximize exam success.
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